GENERAL TERMS AND CONDITIONS

DLX MEDIA Kift.

These General Terms and Conditions (hereinafter: “GTC”) set out the terms and conditions
applicable to the services provided by:

DLX MEDIA Kift.

- Registered seat: 1154 Budapest, Tompa M. u. 19., Hungary
- Tax/VAT number: HU26757355

- Company registration number: 01-09-343176

- Represented by: Zoltan Dallos, Managing Director

as service provider and contractor (hereinafter: “DLX MEDIA”, “Service Provider” or
“Contractor”) to its clients (hereinafter: “Client” or “Principal”).

These GTC apply to the marketing, content production, video production, podcast
production, social media, communication, PR, copywriting and related services provided by
DLX MEDIA, whether ordered as one-off services or as recurring subscription-based
services.

The Client and DLX MEDIA enter into a contractual relationship under these GTC when the
Client orders a service from DLX MEDIA, including, in particular, by accepting an offer,
paying a fee, or completing payment through a direct Stripe payment link / Stripe
Checkout link provided by DLX MEDIA. Unless otherwise agreed in writing, the contract is
concluded electronically and shall be deemed to be made in writing pursuant to Section
6:7(3) of Act V of 2013 on the Civil Code of Hungary (hereinafter: “Hungarian Civil Code”).

The website operated by DLX MEDIA is available at dix.media or dixmedia.hu (hereinafter:
“Website”). DLX MEDIA acts in its own name during the contracting process.

DLX MEDIA does not submit itself to the provisions of any code of conduct.

These GTC are continuously available and downloadable from the Website or from the
location communicated by DLX MEDIA to the Client.

These GTC shall remain in force until withdrawn. DLX MEDIA is entitled to amend these
GTC unilaterally. Any amendment shall be published or communicated before it enters into
force.

By ordering a service, accepting an offer, making a payment through Stripe, or otherwise
using the services of DLX MEDIA, the Client declares that it has read, understood and
accepted these GTC and the applicable Privacy Notice, and agrees to be bound by them.



1. Subject Matter of the GTC and
Services Provided by DLX MEDIA

1.1. Purpose of the GTC

The purpose of these GTC is to regulate the contractual terms between DLX MEDIA and its
current or future Clients. DLX MEDIA provides professional marketing-related services using
modern, proven methods, taking into account the Client’s preferences, goals, profile, brand
and business needs.

1.2. Services Covered

Under these GTC, the Client may commission DLX MEDIA to perform one-off services or
recurring subscription-based services (hereinafter jointly: “Service” or “Task”). DLX MEDIA
undertakes to perform the ordered Services itself, through its employees, contributors and/or
subcontractors.

In consideration for the performance of the Services, DLX MEDIA is entitled to a service fee
(hereinafter: “Fee”).

1.3. Service Categories

The services provided by DLX MEDIA may include, in particular:

a) One-off Services

One-off services are project-based or ad hoc services ordered for a specific task, campaign,

content production, video production, podcast production, social media project, PR service,
copywriting, consultation or any other individually defined service.

b) Recurring Services / Subscription Services
Recurring services are services provided on an ongoing, monthly or otherwise recurring
basis, including but not limited to social media management, content production, advertising

support, marketing consultancy, PR support, reporting, communication services and other
subscription-based marketing services.

1.4. Ordering Process

The Client may order Services from DLX MEDIA in one or more of the following ways:



by accepting an individual written offer from DLX MEDIA,;

by confirming an order by e-mail;

by signing or accepting an individual agreement;

by completing payment via a direct Stripe payment link or Stripe Checkout link sent
by DLX MEDIA,;

e by any other written or electronic method mutually accepted by the Parties.

Unless otherwise agreed, the order becomes binding when the Client accepts the offer
and/or completes payment through the Stripe payment link provided by DLX MEDIA.

By completing payment through Stripe, the Client expressly acknowledges that the order
involves a payment obligation and that a contractual relationship is created between the
Client and DLX MEDIA.

1.5. One-off Services

In the case of One-off Services, DLX MEDIA may provide the Client with an individual offer
describing the scope of the Service, the expected tasks, the timeline, the deliverables and
the Fee.

The Client orders the One-off Service by accepting the offer and/or completing payment
through the Stripe payment link provided by DLX MEDIA.

After the order is placed, DLX MEDIA shall contact the Client within 2 business days, unless
otherwise agreed, using the contact details provided by the Client. The Parties may then
clarify the detailed conditions of performance, including the exact tasks, deadlines, method
of performance, place of performance, necessary materials, access rights and any other
relevant information.

DLX MEDIA may send a follow-up e-mail summarising the agreed details. The Client may
propose amendments within 5 calendar days. If the Client does not object or request
amendments within this period, the content of the e-mail shall be deemed accepted and shall
form part of the individual contract between the Parties.

1.6. Recurring / Subscription Services

In the case of Recurring Services, the Client orders the Service by accepting the offer and/or
completing the first payment through the Stripe payment link provided by DLX MEDIA.

By completing the payment, the Client acknowledges that:

e the order creates a payment obligation and a contractual relationship between the
Client and DLX MEDIA;

e unless otherwise agreed, the subscription is concluded for a fixed initial term of 3
months;

e during the fixed initial term, the subscription may not be terminated by ordinary
termination by either Party;



e the subscription fee is charged monthly to the payment card or payment method
provided by the Client through Stripe;

e after the initial fixed term, the subscription may renew automatically for further
periods, unless terminated in accordance with these GTC or the individual
agreement;

e cancellation must be communicated no later than the 15th day before the last day of
the then-current subscription period, unless otherwise agreed in writing.

DLX MEDIA may contact the Client within 2 business days after the first payment to arrange
onboarding, collect the necessary information and clarify the detailed conditions of
performance.

1.7. Professional Standards

DLX MEDIA declares that it has the experience, knowledge, technical background and
professional resources necessary to perform the Services. DLX MEDIA undertakes to
provide the Services with due professional care, in accordance with applicable professional
standards and these GTC.

2. Client Data and Identification

2.1. Accuracy of Data

The Client is obliged to provide its own true and accurate data during the ordering and
payment process. DLX MEDIA excludes liability for any damage or legal consequence
resulting from the Client providing false, incomplete or third-party data.

2.2. Verification

DLX MEDIA is entitled to verify the identity and company details of the Client where
necessary. The Client is responsible for the truthfulness, accuracy and lawfulness of all data
provided to DLX MEDIA.

2.3. Required Data

For the conclusion and performance of the contract, DLX MEDIA may request, in particular,
the following data:

name of the Client or company name;
contact person;

telephone number;

e-mail address;



billing address;

tax number or VAT number, where applicable;

company registration data, where applicable;

any other data necessary for invoicing, contracting or service performance.

3. Performance of the Services and
Obligations of DLX MEDIA

3.1. Performance Deadline

DLX MEDIA shall perform the Services by the deadline agreed with the Client by e-mail,
offer, individual agreement or other written communication. If DLX MEDIA is responsible for
delay, it shall be liable for damages caused to the Client by such delay, subject to the
limitations set out in these GTC.

3.2. Professional Capability

DLX MEDIA declares and warrants that it has the expertise, qualifications, permits, technical
equipment and personnel reasonably necessary for the performance of the Services.

3.3. No Representation Authority

DLX MEDIA may not conclude contracts in the name of the Client, make statements creating
obligations for the Client, or sign documents on behalf of the Client, unless the Client has
expressly authorised DLX MEDIA to do so in writing.

3.4. Compliance with Law and Professional Rules

DLX MEDIA shall perform the Services in accordance with applicable laws, standards and
professional ethical rules. If the Client’s instruction is contrary to applicable law, professional
standards or the interests of the Client, DLX MEDIA shall notify the Client in writing. DLX
MEDIA may perform such instruction only if the Client expressly confirms it in writing and if
performance is not unlawful.

3.5. Information Obligation

At the Client’s request, DLX MEDIA shall provide reasonable information on the status of the
performance of the Services.



3.6. Subcontractors and Contributors

DLX MEDIA may use contributors, assistants, freelancers, employees, subcontractors and
other third parties for the performance of the Services. DLX MEDIA undertakes to impose
obligations on such third parties that are consistent with the obligations undertaken by DLX
MEDIA under these GTC.

3.7. Responsibility for Third Parties

DLX MEDIA shall be responsible for the performance and conduct of its contributors and
subcontractors as if it had performed the relevant tasks itself.

3.8. Method of Performance

DLX MEDIA performs the Services using its own tools, work methods, schedule and
professional judgment, taking into account the agreed deadlines and the Client’s reasonable
instructions.

3.9. Limitation of Liability

DLX MEDIA's liability in connection with the performance of a specific Service shall be
limited to the Fee paid by the Client for the relevant Service or, in the case of a recurring
subscription, to the monthly Fee paid for the month in which the event giving rise to liability
occurred, unless otherwise required by mandatory law.

DLX MEDIA shall not be liable for indirect damages, loss of profit, loss of revenue,

reputational damage, loss of data, loss of business opportunity or any consequential
damages, except in cases where such limitation is prohibited by mandatory law.

4. Obligations of the Client, Fees and
Costs

4.1. Client Cooperation

The Client is obliged to provide DLX MEDIA with all information, data, documents, access
rights, materials, brand assets, approvals and instructions necessary for the performance of
the Services. Failure by the Client to fulfil this obligation shall not be attributable to DLX
MEDIA.

4.2. Response and Review Deadlines



The Client undertakes to provide substantive answers to DLX MEDIA’'s questions within 3
business days and to review deliverables, partial deliverables, drafts, creative materials,
software elements or other materials submitted by DLX MEDIA within 5 business days,
unless otherwise agreed.

If the Client fails to respond or provide feedback within the above deadlines, DLX MEDIA
shall be entitled to continue performance based on the information available, or to extend the
deadline in proportion to the Client’s delay.

4.3. Approvals

Where DLX MEDIA is required to request the Client’s approval, the Client shall provide its
written response within the deadline specified by DLX MEDIA, but no later than within 5
business days. The Client’s delay excludes DLX MEDIA's simultaneous delay, and DLX
MEDIA’s performance deadline shall be extended accordingly.

4.4. Payment of Fees

The Client shall pay the Fee for the ordered Service as follows:

a) One-off Services

The Fee for One-off Services shall be paid in advance, simultaneously with the order or
upon acceptance of the offer, unless otherwise agreed in writing.

b) Recurring / Subscription Services

The first monthly Fee for Recurring Services shall be paid in advance upon ordering the
subscription. Subsequent monthly Fees shall be charged automatically through Stripe to the
payment card or payment method provided by the Client on the monthly billing date, unless
otherwise agreed.

4.5. Payment Method

Payment is made online by bank card or other payment method supported by Stripe. DLX
MEDIA may provide the Client with a direct Stripe payment link or Stripe Checkout link. The
payment transaction is processed within Stripe’s own secure payment system.

DLX MEDIA does not store the Client’s full bank card details. Payment data are handled by
Stripe in accordance with Stripe’s own terms and privacy policies.

4.6. Payment Process

The typical payment process is as follows:

1. DLX MEDIA sends the Client a Stripe payment link or Stripe Checkout link.



2. The Client opens the link and reviews the payment details.

The Client enters the required payment and billing information on Stripe’s payment
page.

Before completing the payment, the Client may review and correct the entered data.
The transaction is processed through Stripe’s secure system.

The Client receives confirmation of the payment by e-mail.

DLX MEDIA confirms the order and/or payment within 1 business day after
successful processing, unless otherwise agreed.
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For One-off Services, the payment obligation is fulfilled by a single payment. For Recurring
Services, the monthly Fee is charged automatically each month until the subscription ends in
accordance with these GTC or the individual agreement.

4.7. Successful and Failed Payments

In the case of successful payment, Stripe may send the Client a payment confirmation or
receipt. DLX MEDIA may also send an invoice or confirmation to the Client.

If the payment fails, the Client may receive notification of the failed payment and may be
required to provide another payment method or retry the payment.

4.8. Refusal of Confirmed Orders

DLX MEDIA reserves the right to refuse a confirmed order in whole or in part if DLX MEDIA
is unable to perform the Service due to reasons beyond its control or due to circumstances
not known at the time of confirmation.

If DLX MEDIA is unable to fulfil its contractual obligation for such reason, it shall inform the
Client without delay and refund the amount paid by the Client without delay, but no later than
within 30 days.

4.9. Costs Included in the Fee

The Fee includes all costs related to the performance of the Task, except for costs expressly
excluded in the offer, service description or individual agreement.

The Client shall reimburse additional costs only if:

e DLX MEDIA requested the Client’s prior written approval for such costs;
e the Client approved them in writing in advance; and
DLX MEDIA verifies the costs with an invoice or other appropriate document.

4.10. Client Materials

The Client is obliged to provide all documents, materials, information, access rights and
approvals necessary for the performance of the Service in due time.



4.11. Truthful Information

The Client shall provide DLX MEDIA with information that is true, accurate, complete and
lawful.

4.12. Ownership of Client Materials

All data, information, documents, materials and physical assets provided by the Client to
DLX MEDIA shall remain the exclusive property of the Client. DLX MEDIA shall return
original copies to the Client after the completion of the relevant Service, where applicable.

4.13. Non-solicitation of Subcontractors

During the term of the contractual relationship and for 1 year thereafter, the Client shall not
directly or indirectly employ, commission, engage, solicit or initiate cooperation with any
subcontractor, freelancer, contributor or other business partner of DLX MEDIA whom the
Client became aware of through the performance of the Services, unless DLX MEDIA gives
its prior written consent.

4.14. Protection of Business Network
The Client expressly acknowledges that DLX MEDIA performs its services partly through its

broad business and subcontractor network, which represents significant business value and
may qualify as a trade secret.

5. Mutual Obligations of the Parties

5.1. Cooperation
During the performance of individual orders based on these GTC, the Parties shall act in

good faith, cooperate with each other, protect each other’s legitimate interests and inform
each other of all material circumstances.

5.2. Late Payment Interest

If either Party is in delay with a payment obligation, it shall pay late payment interest to the
other Party at a rate equal to twice the prevailing central bank base rate, unless otherwise
provided by mandatory law.

5.3. Confidentiality of Cooperation



The Parties shall keep confidential the fact, content and details of their cooperation, these
GTC, individual orders, contracts, business information and all documents and information
exchanged between them, both during and after the term of the contractual relationship.

5.4. Force Majeure

The Parties shall be released from liability for partial or total non-performance of their
obligations if such non-performance is caused by force majeure.

Force majeure includes all extraordinary events arising after the conclusion of the contract
which the Parties could not reasonably foresee, avoid or prevent, including but not limited to
flood, fire, earthquake, natural disaster, war, military action, epidemic, government action,
authority measures, internet or infrastructure outages beyond the Parties’ control, and any
other circumstance outside the reasonable control of the Parties.

The Party becoming aware of such event shall notify the other Party in writing without delay.

5.5. Written Communication

The Parties accept written messages sent by electronic means, including e-mail, as valid
written communication.

6. Confidentiality

6.1. Confidential Information

The Parties agree that all information, data, documents, business, technical, financial,
marketing, customer-related, IT-related and other information disclosed during the
performance of these GTC or any individual order shall be treated as confidential information
and/or trade secret.

DLX MEDIA may not use the materials, data, documents and information provided to it
outside the scope of the contract, may not handle them in a manner that harms or
endangers the Client’s interests, and may not disclose them to any third party, except where
necessary for the performance of the Services or where required by law.

6.2. Duration of Confidentiality

The confidentiality obligation shall apply without time limitation until the confidential
information lawfully becomes public.



6.3. Disclosure

The Parties acknowledge that verbal disclosure of confidential facts or data to an
unauthorised third party also qualifies as disclosure.

6.4. Contributors

DLX MEDIA undertakes to enforce confidentiality obligations against employees,
contributors, subcontractors and third parties involved in the performance of the Services.

7. Contractual Securities and Penalty

7.1. Breach of Confidentiality and Negative Statements

These GTC and the individual orders concluded under them may constitute business
secrets. The Parties undertake to treat their content confidentially and to refrain from making
negative, harmful or defamatory statements about each other.

A Party breaching this obligation shall pay a contractual penalty equal to 30% of the Fee
specified in the relevant individual order, within 8 calendar days of receiving the other Party’s
written notice, without prejudice to the right of the injured Party to claim damages exceeding
the amount of the penalty, where permitted by law.

7.2. Payment of Penalty and Set-off

Any penalty, cost reimbursement or damages shall be paid by bank transfer within 8
calendar days of receipt of the relevant invoice or written demand.

The entitled Party may set off any penalty, damages, cost reimbursement or late payment
interest against any payment obligation owed to the other Party, to the extent permitted by
law.

8. Copyright and Intellectual Property

8.1. Ownership of Deliverables

Unless otherwise agreed in writing, the copyright, economic rights and usage rights relating
to the content, website, software, graphic design, video, audio material, text, creative



material or other intellectual work created specifically for the Client under an individual order
shall belong to the Client after full payment of the relevant Fee.

The Client acknowledges that DLX MEDIA may use pre-existing software elements,
templates, know-how, tools, methods, systems, plugins, purchased elements, stock
materials or other components that DLX MEDIA has previously developed, purchased or
lawfully obtained the right to use.

Such pre-existing elements shall not become the exclusive property of the Client, unless
expressly agreed otherwise in writing.

8.2. Handover of Deliverables

After completion of the Service and full payment of the Fee, DLX MEDIA shall hand over the
completed deliverables and related documents to the Client in the agreed format, where
applicable.

8.3. Fee Includes Usage Rights

DLX MEDIA declares that the Fee includes the remuneration for the copyright usage rights
granted to the Client under the individual order. DLX MEDIA waives any claim for further
remuneration from the Client on the basis of copyright, unless otherwise agreed in writing.

8.4. No Obligation to Use

The Client is not obliged to use, publish or exploit the deliverables created by DLX MEDIA.

8.5. Portfolio Use

Unless the Client expressly objects in writing, DLX MEDIA may refer to the Client's name
and the completed work as part of its professional portfolio, case studies, references, pitches
and marketing materials, provided that confidential information is not disclosed.

DLX MEDIA may use created works only in a manner that does not infringe the Client’s
legitimate business interests or confidentiality obligations.

8.6. Third-party Rights

DLX MEDIA warrants that, to the best of its knowledge, the deliverables created by it do not
infringe third-party rights. If DLX MEDIA uses third-party authors, contributors or
subcontractors, DLX MEDIA shall ensure that it obtains the rights necessary for the
performance of the individual order.



The Client is responsible for ensuring that all materials, logos, trademarks, images, texts,
videos, music, data, claims and other content provided by the Client to DLX MEDIA may be
lawfully used for the intended purpose.

8.7. Image, Voice and Recording Rights

If the subject of the ordered Service includes photo, video or audio recording, the Client, as
the party responsible for the persons appearing in or contributing to the recording,
undertakes to obtain all necessary consents for the creation and use of the image, likeness,
voice or recording of the persons concerned, unless such consent is not required under
applicable law.

The Client shall indemnify and hold DLX MEDIA harmless against any monetary or
non-monetary claim made by any third party in connection with the lack of consent, unlawful
use of image, likeness, voice or personal rights, where such claim arises from the Client’s
failure to obtain the necessary consents or provide lawful materials.

9. Term and Termination of the Contract

9.1. Term

The contract relating to a One-off Service shall remain in force until the completion of the
relevant Service and settlement of the Parties’ obligations.

The contract relating to a Recurring Service shall remain in force for the fixed term or
renewal period agreed by the Parties.

9.2. Termination Events

The contract may terminate:

upon expiry of the contractual term, if not renewed;

by termination;

by mutual agreement;

upon impossibility of performance;

in other cases specified by law or the individual agreement.

9.3. Ordinary Termination by DLX MEDIA

DLX MEDIA may terminate the contract by unilateral written notice to the Client. In the case
of ordinary termination by DLX MEDIA, DLX MEDIA shall offer a proportionate refund of the
Fee for the part of the Service not yet performed, where applicable.



9.4. Ordinary Termination by the Client

The Client may terminate a contract for a One-off Service by unilateral written notice to DLX
MEDIA. In the case of ordinary termination by the Client, the Client shall not be entitled to a
full or proportionate refund of the Fee already paid, unless otherwise agreed in writing or
required by mandatory law.

In the case of Recurring Services, the Client may terminate the subscription for the end of
the current fixed term or renewal period by giving written notice no later than the 15th day
before the last day of the then-current subscription period, unless otherwise agreed.

9.5. Fixed Initial Term of Recurring Services

Unless otherwise agreed, a Recurring Service is concluded for an initial fixed term of 3
months. During this initial fixed term, neither Party may terminate the contract by ordinary
termination.

9.6. Extraordinary Termination

Either Party may terminate the contract with immediate effect if the other Party materially
breaches any obligation arising from the contractual relationship.

A material breach includes, in particular, a breach that is not remedied despite written notice
from the other Party. The terminating Party shall first issue a written notice requesting the
breaching Party to restore the contractual state within the shortest reasonable deadline,
unless immediate termination is justified by the nature or seriousness of the breach.

9.7. Settlement Upon Termination
Upon termination of an individual order based on these GTC, the Parties shall settle with

each other. DLX MEDIA shall hand over to the Client all documents and information carriers
related to the tasks performed, where applicable and after settlement of outstanding Fees.

9.8. Continuity Support
Upon termination of the contractual relationship for any reason, DLX MEDIA shall act in a

manner that reasonably supports the preservation of the operational security and continuity
of the services concerned at the Client, within the limits of the agreed Service and paid Fees.

9.9. Amendment by Mutual Agreement

The contract may be amended at any time by mutual agreement of the Parties. The general
rules applicable to contract formation shall apply to contract amendments.



9.10. Amendment by Acceptance of Offer

An amendment by mutual agreement shall also occur if DLX MEDIA sends the Client an
offer to amend these GTC and/or the individual contract, and the Client accepts such offer
expressly or by conduct.

9.11. Unilateral Amendment

In the case of unilateral amendment of these GTC, DLX MEDIA shall notify or publish the
amendment at least 8 days before it enters into force, together with information on the
Client’s termination rights, where applicable.

10. Formation and Language of the
Contract

10.1. Electronic Contract

The contract concluded between the Parties shall be considered an electronically concluded

distance contract. It shall be deemed to be made in writing pursuant to Sections 6:7 and 6:70
of the Hungarian Civil Code, as the mutual and consistent declarations of the Parties can be

retrieved unchanged and in a form suitable for identifying the person making the declaration

and the time of the declaration.

The contract is created by DLX MEDIA’s offer or payment request and the Client’s
acceptance and/or payment through the Stripe payment link. Unless otherwise agreed, the
date of conclusion of the contract shall be the date on which DLX MEDIA confirms the
Client’'s payment or order.

10.2. Storage and Accessibility

DLX MEDIA records and stores the contract created on the basis of the Parties’ mutual
declarations. The content of the contract may subsequently be accessible to the Client
through the confirmation e-mail, invoice, accepted offer, Stripe confirmation, individual
agreement or other written communication.

10.3. Language and Governing Law

Unless otherwise agreed, the language of the contract is English for international clients. In
the event of interpretation issues relating to Hungarian legal terms, Hungarian law shall

apply.



The contract and these GTC shall be governed by Hungarian law.

11. Data Processing

11.1. Privacy Notice

DLX MEDIA processes personal data in accordance with its Privacy Notice, which is
available on the Website or at the link communicated by DLX MEDIA to the Client.

The Client acknowledges that payment-related personal data may also be processed by
Stripe as an independent payment service provider, in accordance with Stripe’s own terms
and privacy policy.

12. Miscellaneous Provisions

12.1. Dispute Resolution

The Parties agree to attempt to resolve any dispute arising between them primarily through
negotiation and out-of-court settlement.

12.2. Assignment
Neither Party may assign any rights or obligations arising from these GTC or any individual

order without the prior written consent of the other Party, except where otherwise permitted
by law or expressly agreed by the Parties.

12.3. Applicable Law

Matters not regulated in these GTC shall be governed by the Hungarian Civil Code and other
applicable Hungarian laws.

12.4. Latest Version

DLX MEDIA declares that these GTC contain the latest applicable provisions. In the event of
amendment, the new version shall be published on the Website or otherwise communicated
to Clients concerned.



Effective date of these General Terms and Conditions: 2026.05.01.

These GTC are downloadable from: https://dIx.media/gtc/

DLX MEDIA Kift.
Represented by: Zoltdn Dallos, Managing Director
DLX MEDIA / Service Provider
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